Family Action has been a leading provider of services to disadvantaged and
socially isolated families for 140 years. We work with over 45,000 families every
year providing practical, emotional and financial support through over 100
services based in communities across England. We build on families’ strengths,
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(Every Child Matters — Change for Children)

Who Do We Work With?

What Do We Do?

Outcomes

Family Action” s school-based services coniribute
significantly to positive outcomes: problems are
identified at an early stage, children’s emotional
health and wellbeing is improved and parents and
carers are empowered to feel confident in their

parenting. All this contributes to children and young
people succeeding at school, fulfilling their potential

and leading happy, fulfilled lives free from poverty
and isolation.

Evaluation
We work to the five Every Child Matters outcomes
and are committed to proving the effectiveness of

our interventions. Many of our services use clinically
based assessment and evaluation tools, developed

through our Building Bridges services, which has
been independently evaluated.

What our partners say

“Family Action has provided an important link
between the school and home, which has benefited
everyone concerned. They have helped parents
develop their parenting skills and behaviour
management strategies, helped them to attend
school and medical meetings and set up routines
and parameters within the home. For some parents,
Family Action has been a tower of strength and

expertise during desperate times. Children have
been helped to develop their self-esteem,
confidence and a better understanding of socially
acceptable behaviour. Family Action have also
been involved with the transition to secondary
school and this link proved to be invaluable.”

Primary School Headteacher.

“At school we have seen improvements in children's
self-esteem and behaviour and value highly their
[Family Action’s] work in contributing to multi-
agency support for our most needy children.”

Primary School Headteacher.

“Family Action has helped parents, pupils and
schools at a time when it felt like there was
nowhere else to turn. Family Action workers acted
as an intermediary between agencies and the
coordinated support really focussed on the needs
of the child and parents. A quality addition to any
schools provision map.”

Primary School, SENCO.

For more detdails about Family Action’s School-based Services please contact:
Howard Jones, Director of Services, howard.jones@family-action.org.uk
Visit our website at www.family-action.org.uk/schools




