Family Action has been a leading provider of services to disadvantaged and
socially isolated families for 140 years. We work with over 45,000 families every
year providing practical, emotional and financial support through over 100
services based in communities across England. We build on families’ strengths,
supporting them to fulfil their potential and make a positive contribution to
their community. We use this experience to campaign for a society free from
disadvantage and social isolation.
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Children’s
Centre
Services

Outcomes

Family Support and Assertive Outreach Services

Early Learning and Childcare

Childminding

We work with families to determine the best ways
of accessing childminding services and with
childminders themselves to support and enhance
their work.

Child and Family Health Services

Family Action works with health service staff to
ensure that child and family health services are
easy to access. Working together with service users,
the wider community and health service staff, we
strive fo ensure that appropriate provision is accessed
by parents. Ante-natal and post-natal services are
particularly key and are provided in a variety of
creative ways to engage a broad range of families,
including the use of volunteer befrienders to support
pregnant mothers through their pregnancy and
after the birth of their child.

Links to Job Centre Plus and Skills Development
Family Action supports parents to access work and
to enjoy the benefits this brings to the whole family.
Practical support in accessing pre-employment
training, applying for jobs and interviewing as well
as advising on accessing affordable childcare are
just some of the services we provide.

Working with Teenage Parents

Teenage parents are often reluctant to attend
support services. Their needs differ from those of
older parents and they can often feel marginalised
and judged. We work to ensure that all Children’s
Centre services, including home visiting, are open
and accessible to feenage parents.

Working with Fathers

We are aware that fathers may feel marginalised in
services which seem more geared to the needs of
mothers. We support fathers to set up and run
groups on a range of issues of shared interest and
work with them to ensure they can access all
services on offer.

For example, our new father-focussed family
support services in the East Midlands ensure
fathers are involved from the outset in service
design, delivery and review. As well as direct
support through outreach, group work and
parenting programmes, the projects will share
learning about what works, and will support
workforce development in engaging with fathers.

For more details about Family Action’s Children’s Centre Services please contact:
Howard Jones, Director of Services, howard.jones@family-action.org.uk
Visit our website at www.family-action.org.uk/childrenscentres




